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Abstract 
These guidelines are intended to provide direction in meeting the goals of the Takoma/Langley Crossroads Sector Plan. They are approved by 
the Planning Board for staff use in reviewing development proposals and should be used as well by developers in shaping their projects, and by 
citizens interested in the pattern and character of development in their community.
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The Takoma/Langley Crossroads (TLC) area is a densely populated, 
urbanizing suburban community of starter homes, garden 
apartments, and strip shopping centers. Centrally located along 
Maryland’s International Corridor (a two-mile stretch of University 
Boulevard from Piney Branch Road to West Park Drive that is home 
to the one of Maryland’s most diverse populations ) and adjacent 
to Prince George’s County, the area has a distinct international 
character and has served as a gateway community for persons new 
to the region and immigrants alike.

Redevelopment in the area will be focused around a transit center 
in the Crossroads District, the community’s core. This core should 
be the center of community activity and have the tallest buildings 
with the most density amid public use spaces and a connected 
network of sidewalks and green streets. The surrounding residential 
neighborhoods should be connected to the core, but buffered from 
its density.

Development in the TLC area will be primarily under the jurisdiction 
of Montgomery County. Within the City of Takoma Park, the streets 
are the responsibility of the City. Since University Boulevard and 
New Hampshire Avenue are state roads through two counties, 
they are within the purview of the State Highway Administration 
in consultation with Montgomery and Prince George’s Counties. 
Development proposals should respond to these jurisdictional 
policies, which are outlined in the Resources section.

Context
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Vision

To fulfill this vision, five design elements that represent 
existing and future opportunities form the framework 
around which the guidelines are organized. The five 
guidelines reflect the way they would be experienced—
entering the Plan area through a gateway, travelling 
down the International Corridor on University 
Boulevard, entering the core at the intersection 
of University Boulevard and New Hampshire 
Avenue, experiencing the pedestrian realm, and 
transitioning from CR-zoned mixed uses to single-
family residential uses.

Takoma/Langley Crossroads will be a transit-oriented, 
pedestrian-friendly community that celebrates and builds 
on the cultural diversity of the Crossroads community.
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Guidelines

Gateway

Gateway elements create a sense of entering 
a unique place. The intersection of University 
Boulevard and Carroll Avenue is a gateway into 
the Crossroads District (Plan, page 50). This 
commercial area will be zoned CRT-1.5  with 
60-foot maximum building heights. 

Gateways can be marked with:

an architecturally significant building ,

iconic art ,

public amenities ,

thematic streetscaping ,

place markers. ,
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an architecturally significant building
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iconic art
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public amenities
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thematic streetscaping
banners   ,

flags ,

specialty paving ,

street furnishings ,
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place markers
symbolic structure ,

piers or columns ,
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International Corridor

Creating a unifying design theme can provide 
for a well maintained, safe, attractive, and festive 
environment with design elements that celebrate 
the community’s history as a draw for people 
from around the world. 

There should be high quality design elements 
that preserve and enhance the corridor’s ethnic 
and cultural diversity and capture the interest 
and imagination of people as they move 
throughout the corridor. 

Design features could include:

building form ,

signage ,

art ,

streetscape. ,
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building form
Building form will contribute to establishing the physical 
character of Takoma/Langley Crossroads. Attention must be 
given to setbacks, building heights, and massing to form a 
public realm in the International Corridor that is welcoming to 
the pedestrian. Materials and building design should also be 
used to help give an identity to the Crossroads area. 

Consider:
siting the building at front lot lines to create a consistent  ,

street wall
varying building heights to achieve more visual interest  ,

and distinct building character
using distinctive building materials that help lend a unique  ,

character
creating eyes on the street with windows and doors.  ,

Neighborhood safety relies on natural surveillance, the 
positive effect that happens when people may be watching
striving for the imaginative use of traditional or  ,

contemporary styles that evoke a look.

CPTED environmental design strategies seek to influence 
offender decisions by affecting the built and social 
environments. Strategies include:

Designs that increases pedestrian and cyclist use• 
Windows overlooking sidewalks and parking lots• 
Lighting design • 
Clear entry points and access control.• 
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signage
artistic   ,

store signage as an integral element of the  ,

building facade



13Takoma/Langley Crossroads Sector Plan    •    Design Guidelines    •    September 2011

art
Public art can celebrate local culture or 
history. It can emphasize culture and history 
that otherwise remains hidden. It often 
becomes a focus of civic pride as well as a 
landmark that gives identity to a place.

Iconic art becomes a symbol for place. • 
Embedded art is incorporated into • 
the existing structure of buildings and 
streetscape.
Transitory art, often in varied media or • 
seasonally inspired, is displayed for a 
limited time.
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streetscape
street furniture that combines art and function   ,

lamppost banners ,

innovative paving ,
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Core

The Crossroads District is the Plan’s core and is a regional destination due to its concentration of internationally diverse shops, restaurants, 
institutions, and other multicultural services (plan, page 50). It has the largest number of storefronts and the area’s highest traffic volume. 
The Plan seeks to enhance the District’s capacity and vitality by defining it as the focus of retail and commercial activity with distinctive public 
art and architecturally significant buildings.

The guidelines support this goal by giving the core a distinctive feel and a sense of arrival and departure.  It recommends using pedestrian 
paths and defined corridors to connect public use spaces that are visible, defined, usable, inviting, interconnected, and activated. 

The Plan recommends:
a civic green ,

a neighborhood common ,

small urban spaces. ,

New Hampshire Avenue

Hampshire-Langley
 Shopping Center

Kennewick Avenue

University Boulevard



16 Takoma/Langley Crossroads Sector Plan    •    Design Guidelines    •     September 2011



17Takoma/Langley Crossroads Sector Plan    •    Design Guidelines    •    September 2011

civic green
The green will function as a major outdoor public 
gathering space (Plan, pages 26 and 52). It 
should:

be programmable ,

be approximately ½ to 1 acre  ,

include significant lawn area (the proportion to  ,

be established at time of development)
include art. ,

There are several ways to configure the civic green
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neighborhood common

The common will act as an outdoor living room (Plan, pages 26 and 53). It should:
provide opportunities for passive recreation and public interaction (gardens, fitness nodes and kiosks) ,

be ½ to 1 acre  ,

be primarily green with shaded lawn areas and extensive planting ,

open on to a public right-of-way ,

be easily visible and accessible to adjacent buildings ,

include artistic and functional seating areas, public art, and other amenities. ,
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small urban spaces

A series of these will act as intimate gathering spaces within major mixed-use developments (Plan, page 26). They should:
be intentional ,

be activated ,

include street furniture ,

combine landscape and hardscape ,

include culturally significant artwork. ,
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Pedestrian Environment

The character of the TLC community will be most visible in the pedestrian environment (Plan, page 25). A well-
designed pedestrian environment provides safety, pleasure, and transportation alternatives. The location of 
parking, and the creation of defined streets and active street walls contribute to the pedestrian environment. 

Parking
Parking shouldn’t dominate the street, but should be located on-street, in mid-block 
structures, or in structures lined with street activating uses.

Locate pedestrian access from parking structures at designated crossing points.• 
Cars should access parking structures from alleys or side streets.• 

Defined streets
A street’s public realm is defined by the orientation of its buildings to the street 
(Plan, page 27). Consistent street walls create a comfortable sense of enclosure for 
the pedestrian.

Create defined corridors by placing buildings close to the street, along both • 
sides of the street. 
The distances between buildings along a street, which are determined by build-• 
to lines or zero setbacks, should create a consistent sense of enclosure.

Active street wall
Locate activating uses at street level along streets and public use spaces within 
mixed-use developments, including:

sidewalk cafes• 
main entryways to buildings and residences• 
retail uses.• 

The pedestrian environment is also created through: 
the pedestrian realm ,

pedestrian-friendly grid ,

green streets ,

private streets. ,
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the pedestrian realm
There are two interfaces with the pedestrian realm that can be 
identified on streets:

the interface between the building and the pedestrian realm ,

the interface between the auto realm and the pedestrian realm. ,

On New Hampshire Avenue and University Boulevard the pedestrian 
realm of the streetscape is established with the use of public 
improvement easements (PIEs). This is a 15-foot easement outside of 
the public right-of-way where sidewalks, street trees, light poles, and 
street furniture will be installed.
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pedestrian-friendly grid
The Plan area contains one of the highest 
concentrations of transit-dependent residents 
in the region. Daily bus ridership at the 
intersection of University Boulevard and New 
Hampshire Avenue routinely exceeds the off-
peak boardings at all but four Montgomery 
County Metrorail stations. 

A network of streets resulting from short, 
walkable blocks provides several routes 
to and from a destination, allowing the 
dispersal of traffic and shorter backups. 
People who live in neighborhoods with a 
pedestrian friendly grid walk more, drive less 
and have easier access to transit.

Short, walkable blocks
The Plan recommends short, 300- to 400-
foot long blocks to establish a human scale 
environment that is easy and pleasant to 
negotiate on foot and that provides a travel 
alternative to the car (Plan, pages 25 and 
28). 
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green streets 
A green street right-of-way treatment gives priority to pedestrian circulation and open space, and will provide attractive, 
environmentally-friendly connections from the New Hampshire Gardens community to the Crossroads District and New 
Hampshire Avenue (Plan, page 25). Green Streets are efficient, safe, and accessible for pedestrians and vehicles. 

Elements include:
traffic calming features ,

appropriately scaled tree-lined sidewalks ,

marked pedestrian crossings ,

shared facilities (bike/trails) ,

attractive and sustainable design elements. ,
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private streets 
Private streets have a similar look and feel to public streets, but they can be more flexible in dimension, design, and programming. 

They can:
allow the temporary expansion of the pedestrian realm for special events by closing them automobiles to create space for  ,

pedestrian traffic, venders, and performers
be paved in special materials ,

have depressed curbs that allow the street and surrounding paving to act as a single space ,

have street furnishings distinct from surrounding public streets ,

follow or improve upon the Road Code standard  ,

have underground utilities ,

use sustainable design elements (see Green Streets). ,
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Transitions

In the Crossroads District, the Plan recommends 
the CRT and CRN Zones with maximum densities 
and building heights up to 100-feet (Plan, pages 
25, 51, 60). On properties adjacent to an existing 
single-family neighborhood these heights and 
densities should transition to a single-family scale. 

Transitions should be ensured through:

clustering higher density development  ,

around transit stations
stepping down building heights ,

appropriately scaled streetscape. ,
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clustering development  
New development, with the greatest densities and tallest buildings, should be located close to the station.
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stepping down building heights 
Building heights in CRT Zones adjacent to residential 
communities should be a maximum of 40-45 feet 
including bonus density to achieve compatible 
transitions. 

Consider limiting heights of buildings on  ,

Kennewick Avenue and Anne Street to 40 feet for 
the first 25 feet of the building’s depth.
Consider limiting building heights on Hammond  ,

Street (West of New Hampshire Avenue) to 40 
feet for first 25 feet of building’s depth.
New development should be compatible in scale  ,

and architectural style.
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appropriately scaled streetscape 
Commercial development abutting the New Hampshire Gardens neighborhood should have 
streetscape consistent with residential neighbors. 

On CR-Zoned developments, consider:
appropriately scaled pedestrian realm (sidewalk, tree panel, and bike path where appropriate) ,

residential units facing the street that emulate the architectural style of the existing community ,

appropriate landscaping to soften transitions ,

on-street parking. ,

Kennewick Avenue - Before

Kennewick Avenue - After
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Resources
Crime Prevention Through Environmental Design (CPTED)
http://www.cpted.net/

Americans with Disabilities Act (ADA) Standards for Accessible Design
http://www.ada.gov/2010ADAstandards_index.htm

Environmental Site Design
http://www.mde.state.md.us/assets/document/Design%20Manual%20Chapter%205%2003%2024%202009.pdf

Takoma Langley Crossroads Development Authority
http://takomalangleycrossroads.com/

Montgomery County

Montgomery County Zoning Ordinance, Chapter 59
http://www.amlegal.com/montgomery_county_md/

Montgomery County Code
http://www.amlegal.com/montgomery_county_md/
Chapter 19 Erosions, Sediment Control and Stormwater Management
Chapter 22A Forest Conservation-Trees
Chapter 47 Vendors
Chapter 49 Streets and Roads
Chapter 50 Subdivision

Montgomery County Road Code
http://www.montgomerycountymd.gov/content/council/pdf/SCANNED_DOCS/20070715_48-06.pdf

Department of Permitting Services, Outdoor Café Seating Guide
http://permittingservices.montgomerycountymd.gov/permitting/pdf/OutdoorCafeSeating.pdf

Department of Permitting Services, Sidewalk Vendor Operation and License
http://www.montgomerycountymd.gov/content/council/pdf/SCANNED_DOCS/20070227_1661.pdf

Department of Permitting Services, Building Construction – Building Codes & Standards
http://permittingservices.montgomerycountymd.gov/dpstmpl.asp?url=/permitting/bc/nfbldc.ap

Department of Transportation, Pedestrian Safety
http://www.montgomerycountymd.gov/dottmpl.asp?url=/Content/dot/dir/pedsafety/index.asp
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Maryland-National Capital Park and Planning Commission

Takoma/Langley Crossroads Sector Plan 
http://www.montgomeryplanning.org/community/takoma_langley_crossroads/documents/TakomaLangleyCrossroadsplanningboarddraft_web.pdf

County Bikeways Functional Master Plan
http://www.montgomeryplanning.org/transportation/bikeways/A_A/contents.shtm

Development Review Manual 
http://www.montgomeryplanning.org/development/development_manual/index.shtm

Commercial Residential Zone Overview
http://www.montgomeryplanning.org/development/com_res_zones.shtm

Prince George’s County

Approved Takoma Langley Crossroads Sector Plan  
http://www.pgplanning.org/Resources/Publications/Takoma_Langley.html

Pedestrian Access and Mobility Study
http://www.pgplanning.org/Assets/Planning/Programs+and+Projects/Community+Plans/Takoma+Langley+Crossroads+Sector+Plan/TLC+PedStudy.pdf

International Corridor Legacy Study
http://www.pgplanning.org/Assets/Planning/Programs+and+Projects/Community+Plans/Takoma+Langley+Crossroads+Sector+Plan/ICC2003.pdf

International Corridor Issue Identification Study
http://www.pgplanning.org/Assets/Planning/Programs+and+Projects/Community+Plans/Takoma+Langley+Crossroads+Sector+Plan/international_corridor.pdf

International Corridor Market Study
http://www.pgplanning.org/Assets/Planning/Programs+and+Projects/Takoma+Langley+Crossroads+Sectional+Map+Amendment/ICC+Market+Study.pdf

City of Takoma Park

Forms, Permits, and Fees
http://www.takomaparkmd.gov/hcd/permitslicenses.html

New Hampshire Avenue Concept Plan
http://www.thenewave.com/_files/docs/new-hampshire-avenue-concept-plan-web.pdf

Holton Lane Improvement Vision
http://www.thenewave.com/_files/docs/8-18-09-holton-lane-vision.pdf

Takoma Park Memorandum of Understanding: (See following)
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